COVID-19 Household Needs Assessment Script
Designed to be Used for Initial Assessment

I’m calling to be sure you have the most up to date information about what [Organization] is doing to stop the spread of the coronavirus and make sure you have everything you need to keep yourself and your family safe over the next 3-6 weeks. Do you have 10 minutes to talk?

Knowledge:
1. Have you heard about coronavirus or COVID-19? 
If a resident has NO knowledge of COVID-19, note that you gave them a brief description, along these lines: Coronavirus/COVID-19 is a respiratory virus that spreads quickly from person-to-person. Common symptoms include fever, cough, and shortness of breath, but not everyone who has COVID-19 exhibits symptoms. Others may exhibit symptoms that require hospitalization. Unfortunately, there is no vaccine for COVID-19 yet. 

We don’t need to be scared, though, because there are things we can do to keep ourselves safe and to keep the virus from spreading. 

We know that the virus is spread by being in close contact with people who have it. Unfortunately, some people who have the virus may not have any symptoms but are still very contagious. As a result, local public health officials have asked us to do few things for the next several weeks: 
· Wash our hands regularly with soap and water for at least 20 seconds, 
· Stay home if you are sick or if think you may have been exposed to someone who is;
· Avoid touching your face;
· Cover your cough and sneezes;
· Stand at least 6 feet from others in public spaces;
· Monitor your health for possible symptoms and follow the instructions of public health officials;
· Wipe down areas that we touch a lot

For people over 60 and people with other health issues (diabetes, heart or lung problems, heavy smokers), the virus is can be dangerous: they should stay at home as much as possible. 


2. IF there is NEW information that we need to get to you quickly to keep your family safe:
· Who should we call/what phone number should we use to reach your family? 

· Can we text you?

· Do you have email that you check regularly that we can send info to?
Note contact info for emergency updates.

· Do you have reliable internet access at home?
If Yes – note whether or not this is through the use of a cell phone or through some type of service
If No –ask if they would like information about/help accessing COVID-19 internet service offers

I need to ask you a few questions and take notes to be sure that your family has everything they need over the next few weeks:

1. Do you have soap and supplies for washing your hands and sanitizing surfaces?  
Note specific supplies they need.

Vulnerability: 
2. Are you or is anyone who you see regularly sick? Note if YES 
· Remind them to stay at home / limit face-to-face interaction with person who is sick. 
· Advise the person who is sick to call their doctor to discuss symptoms. Their doctor will let them know if they are at risk and should be tested. 
· Ask them if they’d like to discuss their symptoms with a nurse.
· If they do not have a medical professional to talk to, they should call 311 or go to [local 311 websites].

3. Is anyone in your home over 60? If so, note “over 60”. 

4. Does anyone have: heart, lung or kidney issues, diabetes or a weakened immune system? Note specific vulnerability factor. IF VULNERABLE: Public health officials recommend you should limit your outings if you are over 60 or have health conditions. 

5. Is there anything you absolutely need to leave the house for over the next few weeks (e.g. medications, food, appointments)

· Medications: Do you have one month’s worth of medications? Do you need help getting one month’s supply (e.g. picking up medications)? 
· Note if YES

· Food: How much food do you have for the next few weeks? Do you need help getting food from the grocery store or any local food pantries over the next few weeks? 
· Note if YES.

For people over 60: Are you getting meals delivered from Meals on Wheels or another supplemental meal program? 
· Note if YES.

Do you have friends/family who will pick up meds/food for you over the next few weeks? 
· Note if they need support picking up meds/food.

· Appointments: 
· Note if they need help canceling/rescheduling appointments.
Non-medical appointments should be rescheduled or changed to phone calls.
Medical appointments: they should CALL their doctor’s office directly to confirm whether they need to attend in person or by phone. 

· Isolation: Do you have friends/family checking in on you? Would you be willing to share your phone number with others (for example, a partner organization or volunteer) besides our staff for a friendly visitor phone call? 
· Note if they need isolation reduction support.


School Closures/Childcare
6. Do you have or are you responsible for children who are affected by school closures? 
· Note # of children, age(s), grade(s), name of school(s)

7. Did someone from your child(ren)’s school already talk with you about what you need? 
· Note Y/N

8. Were your children receiving meals at school? How will they be getting meals over the next few weeks? 
· Note if children were receiving and need meals.
· In advance, check with local school system to find out what kind of meal program is being offered. If relevant, provide this information to the family. And/or provide additional food resources.

9. Do you have a computer or tablet that your children can use for online learning? Y/N	
· If No – provide any known resources	 
· How many do you have? #

Income Reduction
10. Did you recently lose your job or will your income be reduced because your hours are being cut?
· [bookmark: _GoBack]If so, let them know they should report reduced income ASAP to [Property Manager /Local Housing Authority] so their rent can be adjusted! 
· Note income reductions and ask permission to follow-up with them with additional resources

11. Ask if they would like support applying for benefits.
· Would you like assistance signing up for unemployment?
· Would you like assistance applying for SNAP?
· Did you lose health coverage? Would you like assistance with this?

FOLLOW-UP
· I’ve written down that you need the following over the next few weeks: [repeat noted needs]…….
· I’m going to work closely with our team and community partners to see how we can help with these things and will give you a call back to let you know what we can do. In the meantime, please do share your needs with your friends/family, too!

· Please be specific and remember that resources are limited. Do not promise anything to residents; let them know that the you and your partners are working together to find resources. Let them know when you will follow up with more information - preferably within 48 hours.

· Would you like to get regular check-in calls from our staff to see how you are doing? How often would you like to be called?
· Note Y/N and how often. 

· Please be sure to read flyers we drop off or leave on your door related to the virus (COVID-19) – it will have up-to-date information and instructions, too, in case we can’t reach you by phone. 


