
Benefits of CORES and  
other impact tools…

Access Funding and Partnerships:  
Increasingly, capital providers may rely 
on participation in external processes, 
such as CORES, to inform funding 
allocations. Involvement in impact 
networks can also offer visibility and 
access to mission-aligned partners.

Demonstrate Commitment to  
Quality: Like CORES certification, 
adopting the Multifamily Impact 
FrameworkTM or reporting to GRESB 
communicates that you are an 
outcomes driven organization with a  
focus on performance and continuous 
improvement.

Engage in Peer Exchange:  
Participation in vetted impact networks 
enables peer learning among high-
capacity organizations and the ability to 
maintain and evolve shared standards. 
CORES is proud to support cross-sector 
collaboration and sees increasing 
partnership with impact investors in its 
strategic vision for the future. 

Deepen Impact & Understanding:  
The leading impact frameworks were 
built to enhance stakeholder outcomes, 
such as health, economic mobility, and 
quality of life. When its competencies 
are integrated throughout an orga-
nization, CORES and like tools lead 
to improved resident, employee, and 
community outcomes. 

Aligning Impact Frameworks: 
CORES in Context
Affordable rental housing sits at a unique nexus in the 
impact investing ecosystem. It represents the ability to drive 
meaningful social and environmental outcomes, while also 
offering a relatively stable, high-demand asset. The quality of 
resident services delivered onsite not only drives financial results 
via improved resident satisfaction, housing stability and opera-
tor reputation. It also is a primary lever by which social impact 
outcomes are achieved. As the leading certification to recognize 
organizations with a proven track record of driving and measur-
ing resident outcomes, CORES has an important role to play in 
the evolution of the impact investing ecosystem. 

The Global Impact Investing Network reports that the impact 
investing market has grown to a historical high: over $1.57 trillion 
in asset under management worldwide in 2024. At the same 
time, the United Nations now estimates that it will take $4.2 
trillion each year to meet the UN Sustainable Development Goals 
(SDG) by 2030. With the scale of capital needed and increasingly 
being allocated through impact investments, certifications, 
rating systems and frameworks have developed to prioritize, 
benchmark, and drive performance for investments that seek to 
do well, while doing good. 

In 2024, SAHF analyzed 10 such impact investing tools for 
alignment with the CORES certification. SAHF identified strong 
alignment with the SDG, the Multifamily Impact FrameworkTM 
and GRESB, recognizing their market relevance and applicability 
to current and potential CORES certified organizations. We have 
provided a high-level comparison in the following pages.
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What are they?  
First launched in 2012 at the United 
Nations Conference on Sustainable 
Development, the SDG establish 17 
global goals to address the most pressing 
environmental, political and economic 
challenges at the time. In effect, they are  
a call to action for all.

Who uses them?  
The SDG are the most widely referenced 
impact tool or framework. They are asset-
class and stakeholder agnostic, meaning 
that businesses, public entities, investors, 
non-profits and individuals may elect to 
describe their work in terms of the SDG  
they support. 

How do the SDG align to CORES?  
Because the SDG tackle specific thematic 
areas, like Hunger or Education, how 
an operator supports them will become 
evident based on the content of their 
Resident Services Program Plan (Section D 
of the certification). Above are the icons for 
the SDG most likely to be addressed.

Sustainable Development Goals (SDGs)

https://thegiin.org/publication/research/sizing-the-impact-investing-market-2024/
https://sdgs.un.org/2030agenda
https://sdgs.un.org/2030agenda


CORES Competencies:  
Multifamily Impact Framework™ & GRESB Alignment 
at a Glance

Key 
Takeaways

Competency Assessed by CORES Also Referenced by…

Organizational Structure  - Resident Services as a Part of 
Business Model & Mission 

Staffing - Infrastructure, Capacity, Training, Support, and 
Accountability 

Scaled Systems - Technology and/or Processes that Support 
Multiple Properties Implied; not directly asked

Use Community Data, Resident Demographics, Direct 
Feedback from Residents to Shape Priorities & Programmatic 
Decision Making at Properties

Development & Management of Partnerships

Use of Data to Track & Understand Impact of Programming

Approaches to Sustainably Funding Resident Services Not evaluated 

The SDG, Multifamily Impact Framework™, and GRESB are all tools used by the growing 
community of impact investors focused on real estate and housing. CORES certified 

organizations may be attractive to this community of investors given their commitment 
to quality and resident outcomes. Awareness of tools favored by different types of 
funders can be helpful to operators and service providers to develop partnerships, seek 
investment, and expand the use of operating best practices.

Investment in affordable rental housing sits at the cross-roads of public funding, 
private financing, and philanthropic dollars. Though different capital sources 
may have different priorities in outcomes and impact reporting, increasing 

interdisciplinary collaboration and conversation will continue to bring consensus and 
innovation to the field. CORES certified organizations can play a valuable role in this 

field building.

The Certified Organization for Resident Engagement & Services (CORES) Certification recognizes owner-operators or their 
third- party partners that have developed a robust commitment, capacity, and competency for providing resident services 
coordination in affordable rental housing.

The number of CORES certified organizations is constantly growing. To see a full list of the latest CORES Certified Organi-
zations and library of relevant resources, visit: CORESonline.org

https://coresonline.org/


The Multifamily Impact Framework™ is the only common 
framework of impact investing standards and reporting 
guidelines designed specifically for the multifamily sec-
tor. The Framework was established and is maintained 
by the Multifamily Impact Council (MIC), a national 
non-profit membership organization, created to increase 
the flow of global impact capital to create more and 
better affordable, sustainable rental housing. 

The Multifamily Impact Framework™ is organized along 
seven impact principles: Affordability, Resident Engage-
ment, Housing Stability, Economic Health & Mobility, 
Health & Wellness, Climate & Resiliency, and Diversity, 
Equity, & Inclusion. Across each principle, the Frame-
work seeks to establish transparency, reporting efficien-
cy, and quality across the sector. CORES was heavily 

referenced in the creation of the Resident Engagement 
principle within the Multifamily Impact Framework™. 
All CORES certified organization meet the Multi-
family Impact Framework™ Resident Engagement 
principle by design.

CORES certified organizations may already meet some, 
if not all, of the other Framework’s impact thresholds 
based on the shared objectives of both tools and 
overseeing entities. CORES certified organizations 
are encouraged to download the free Framework and 
evaluate their adherence to the tool. The overview 
below provides category level alignment: as per the 
Section title for CORES and the Indicator number for 
the  Framework for access to a question-by-question 
mapping of the tools, please reach out to CORES staff.

The Multifamily Impact Council hosts quarterly Impact Collaborative calls and publishes monthly and weekly resources which 
are open to the public. To follow along, visit: https://www.linkedin.com/company/multifamily-impact-council/

CORES x the Multifamily 
Impact FrameworkTM

CORES Multifamily Impact FrameworkTM

Year Established 2018 2022

Overseeing Body SAHF Multifamily Impact Council

Entity Level Organizational, with property-level samples 
required

Organizational, reporting metrics specific to 
the asset or the portfolio 

Asset Type Affordable multifamily rental housing Affordable multifamily rental housing

Applicable To Owner-operators, Operators, Resident service 
providers.

Investors, Syndicators, Fund managers, 
Owner-operators, CDFIs, Lenders, Service 
providers, Government entities.

Duration (in yrs.) 5 N/A

Number of Indicators Approx. 50 assessment areas 20 metrics

Technical Assistance 
Provided Yes Yes

Scoring & Oversight

Questions and scoring process available for 
download. Applications reviewed by staff and 
peer review committee. Re-certification every 
5 years.

Available for download. No direct oversight 
by MIC staff in how the Framework is upheld. 
Adherence upheld by the market.

CORES Certification Multifamily Impact Framework™ Indicator Alignment
Portfolio Profile Multifamily Impact Framework™ applies across stakeholder groups
Resident Services Coordination Resident Engagement- 4. Service Overview
Utilizing Information about Residents 
& the Community Resident Engagement- 5. Service Assessment

Resident Services Program Plan Resident Engagement- 4. Service Overview & 5. Service Assessment
Funding & Sustainability of  
Resident Services Not assessed by the Multifamily Impact Framework™

Evaluation of Resident Services Efforts Resident Engagement- 5. Service Assessment

x

https://multifamilyimpactcouncil.org/adopt-the-multifamily-impact-framework/
mailto:cores%40sahfnet.org?subject=
https://www.linkedin.com/company/multifamily-impact-council/
https://sahfnet.org/
https://multifamilyimpactcouncil.org


The GRESB Real Estate Assessment is a rigorous annual 
assessment tool to measure environmental, social, 
and governance performance at the asset-level and 
benchmark real estate portfolios accordingly. While 
all data submitted is self-reported, GRESB rewards 
data, processes, and policies that have been vetted 
by an external entity. First built around environmental 
data, GRESB was designed to increase transparency 
for investors while creating operating guidance for 
real estate fund managers. GRESB was founded in the 

Netherlands and has grown to be widely referenced 
internationally. CORES certified owners are encouraged 
to visit the GRESB website to learn more. 

The overview below provides alignment at the category 
level: as per the certification Section title for CORES 
and assessment Aspect name for GRESB. For access o 
a deep dive and question by question mapping of the 
tools, please reach out to CORES staff.

CORES x GRESB

CORES GRESB
Year Established 2018 2009

Overseeing Body SAHF GRESB Foundation

Entity Level Organizational, with a property-level 
samples required Fund

Asset Type Affordable multifamily rental housing
All commercial real estate. Peer groups and ratings 
established based on type of real estate, location, 
and several other factors.

Applicable To Owner-operators, Operators, Resident 
service providers.

Fund managers complete the assessment, likely 
with data provided by service provider partners. In-
vestors may request access to the results for current 
and potential investments.

Duration (in yrs.) 5 1

Number of Indicators Approx. 50 assessment areas Approx. 80 assessment areas

Technical Assistance 
Provided Yes Public trainings & online resources; Response check 

for a fee.

Scoring & Oversight

Questions and scoring process available 
for download. Applications reviewed by 
staff and peer review committee. Re-
certification every 5 years.

Pointing system available for self-evaluation. 
Evolves annually along with assessment tool. Sub-
missions reviewed by 3rd party consultants, scores 
released 4 months after submission.

The GRESB assessment is updated annually. The 2024 Real Estate assessment, scoring rubric, and response guidance can 
be found at: www.gresb.com. Participation in the GRESB assessment requires an annual fee and access to two years worth 

of performance data. 

x

CORES Certification GRESB Real Estate Assessment Aspect Alignment
Portfolio Profile GRESB assessment applicable at the owner / fund manager level
Resident Services Coordination Leadership (LE1-5); Policies (PO3); Stakeholder Engagement (SE1, 7.2, 

8); Tenants & Community (TC1, 5.1)
Utilizing Information about Residents 
& the Community Risk Management (RM 3.1, 4); Tenants & Community (TC1, 2.1, 5.1)

Resident Services Program Plan Policies (PO2); Stakeholder Engagement (SE1); Tenants & Community 
(TC1, 2.1, 2.2, 5.1, 5.2, 6.1, 6.2)

Funding & Sustainability of  
Resident Services Not assessed by GRESB

Evaluation of Resident Services Efforts Tenants & Community (TC1, 2.1); Reporting (RP1)

https://www.gresb.com/nl-en/real-estate-assessment/
https://www.gresb.com/nl-en/
mailto:cores%40sahfnet.org?subject=
https://sahfnet.org/
https://www.gresb.com/nl-en/gresb-foundation/
https://www.gresb.com/nl-en/

