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CORES Brand and Media Guide 

Updated 12/29/25 

 

This guide provides information for our external partners and CORES-certified organizations 

when representing the CORES program, including information on the verbal and visual identity 

of CORES. The following language and images can be used in media materials and other 

collateral by CORES-certified organizations and recognized CORES program partners. 
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CORES Media Inquiries, Collaborations and Attributions 
If you are interested in collaborating with CORES on any written materials, including blogs, 

thought pieces, articles, etc., please reach out to our team. We welcome the chance to learn 

more about these opportunities. To ensure accurate information is distributed about the CORES 

program, we ask that you reach out to our team to confirm details on the CORES certification 

program (such as program requirements and benefits of the certification) before citing them. 

Quotes, perspectives, or endorsements attributable to CORES or any of our staff require prior 

permission. We’re happy to review requests and ask that you please give the CORES team at 

least five business days to review and respond to any inquiries whenever possible.  

CORES Media Contact: CORES@sahfnet.org  

mailto:CORES@sahfnet.org
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CORES Information  
This information is provided as helpful background about the CORES program, and may be 

useful for members of your communications team, financing team, and/or fundraising team. The 

information provided here may be included in press releases or other communications. Anything 

quoted or attributed to CORES staff must be reviewed and approved.  

 

About CORES. Since 2018, the Certified Organization for Resident Engagement & Services 

(CORES) Certification has recognized owner-operators and third-party providers that have 

developed a robust commitment, capacity, and competency for providing resident services 

coordination in affordable rental housing. In addition to the CORES program, CORES provides 

resources, tools, and best practices for the field to continuously improve resident services 

delivery and management systems. 

 

CORES Impact. Achieving CORES signals an organization's commitment to the highest 

standards for resident services, resident health and well-being, and data-informed operations 

and decision-making. In addition to demonstrating these commitments, CORES opens pathways 

to new funding sources and partnerships, helps to deepen impact, and connects certified 

organizations to a network of peers. 

 

 

The Value of CORES for Practitioners: 

Access Funding and Partnerships: Organizations regularly leverage CORES certification to 

unlock funding and partnership opportunities. 

Demonstrate Commitment to Quality: CORES is a signal that an organization has the highest 

level of commitment to industry best practices and serves as an external validation of the quality 

and systems-approach of these services. 

Engage in Peer Exchange: CORES offers a unique opportunity to convene with CORES-certified 

peers to share learnings and best practices in providing resident-centered and data-driven 

resident services, including through the annual CORES convening. 

Deepen Impact and Understanding: CORES is a mechanism that can help an organization set 

goals for improvement, deepen impact, and communicate this impact internally and externally. 

The process of evaluating and formalizing organizational processes and practices drives a 

deeper understanding and commitment to resident services across an organization. 
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The Value of CORES for Partners:  

 

Demonstrated Commitment to Quality: CORES certification is a signal that an organization 

has the highest level of commitment to industry best practices and serves as an external 

validation of the quality and systems-approach to these services. 

Improved Health Outcomes: Housing is a key social determinant of health and CORES certified 

organizations understand that investments in resident services lead to greater resident health 

outcomes. 

Accountable and Collaborative Partners: CORES organizations understand the value of 

partnerships that center resident outcomes. To achieve certification, organizations are evaluated 

on the process for selecting partners and their process for ensuring alignment across 

partnership goals and outcomes. The CORES certification helps bring together committed 

organizations and partners to improve resident outcomes in a more meaningful way. 

Data-Driven Approach to Resident Impact: CORES certified organizations leverage data to 

make more informed decisions about operations and programming, prioritizing measurable 

impact on residents’ health and well-being. CORES certification puts forth a process to guide 

data collection that helps organizations set goals for improvement, deepen impact, and 

communicate meaningfully about impact to internal and external audiences. 

 

Our Approach and Framework  

The foundation for the CORES program is the Framework for a System of Resident Services 

Coordination developed by Stewards of Affordable Housing for the Future (SAHF). SAHF, 

which operates the CORES program, developed the Framework through a multi-year community 

of practice focused on better understanding and defining the key capacities, approaches, and 

structures that have been developed by leading affordable housing organizations to 

systematically and thoughtfully frame and implement resident services. The Framework, first 

published in 2018 and further updated in 2021, identifies replicable and scalable approaches to 

resident services – both at the organizational and property levels.  

Framework: https://coresonline.org/resources/framework-and-guidelines-system-resident-

services-coordination 

 

 

 

 

 

 

 

 

https://coresonline.org/resources/framework-and-guidelines-system-resident-services-coordination
https://coresonline.org/resources/framework-and-guidelines-system-resident-services-coordination
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Brand Guidelines 
 

Referencing CORES. As a best practice, CORES should first be referenced by its full name in 

press releases, articles, and blogs (Certified Organization for Resident Engagement & Services) 

before it is abbreviated as CORES. For grammatical purposes and fluidity, CORES may be 

referred to as the ‘CORES program’ or ‘CORES certification’ in writing (i.e., ‘the CORES program 

recognizes organizations with a robust capacity to provide quality resident services...’). 

When writing CORES, all letters should be capitalized. It is okay to hyphenate ‘CORES-certified 

organization’. Always add a space and do not use a hyphen when referring to the ‘CORES 

certification’ or ‘CORES program.’ 

Social media:  CORES abbreviation may be used and can be tagged on social channels -  

• LinkedIn: @CORES Certification 

• X: @CORESCertified 

 

 

CORES Logo 

CORES-Certified Organizations: A JPEG of the CORES logo is provided to once an organization 

is certified. CORES-certified organizations have permission to use the logo on their website and 

promotional materials. The CORES logo can be altered to white only when it needs to appear on 

a black or dark-colored background. Please request the white logo at CORES@SAHFnet.org.  

If you are not CORES-certified, please contact us at CORES@SAHFnet.org for permission to 

use the CORES logo on your website or in any written materials or visuals.  

Approved CORES Logo for CORES-Certified Organizations: 

 

 

 

 

 

 

 

 

 

 

NOTE: To preserve the integrity of the CORES identity, please 

do not add effects, change the typeface, stretch/distort, change 

colors, add text, or overlay the CORES logo over images. 

mailto:CORES@SAHFnet.org
mailto:CORES@SAHFnet.org
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Sample Language for Media 

Please see the language below as a guide for posting about the CORES certification on your 

social media channels or for use in a press release. You may adjust this language or add 

additional context to talk about your organization’s commitment to resident services.  Preferred 

hashtags include #CORESCertified and #CORESCertification.  We discourage the use of #CORES. 

 

Sample Language  

We are pleased to announce that [ORGANIZATION NAME] is now CORES-certified! The CORES 

Certification recognizes organizations that have developed a robust commitment, capacity and 

competency for providing resident services coordination in affordable rental housing. Achieving 

CORES certification signals an organizations’ commitment to the highest standards for resident 

services, a deep commitment to resident health and well-being, and data-informed operations 

and decision-making. 

Especially when paired with services, stable homes can reduce disparities, improve outcomes, 

and offer residents opportunities to build agency and resilience. Not only does the CORES 

certification demonstrate an organizational investment in resident services capacity, a 

commitment to robust resident engagement models, and the prioritization of resident impact, 

but it can also unlock opportunities for partnerships, funding, and financing.  

Learn more about CORES at https://coresonline.org/  

 

Featuring CORES Certification on Your Website  

Some organizations may wish to feature that they are a CORES-certified organization on their 

website. We’ve provided several examples of how organizations have done this. [NEXT PAGE] 

 

 

 

 

 

 

 

 

 

 

https://coresonline.org/
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Examples of CORES Features on Website: 

 

 

 

 

  

Source: National Housing Trust 

https://nationalhousingtrust.or

g/our-work/community-

outreach-impact  

Source: Operation Pathways 

https://operationpathways.org/  

Source: La Casa  

https://lacasainc.net/  

Source: True Ground 

Housing Partners 

https://truegroundhousing.

org/what-we-do/resident-

services/  

https://nationalhousingtrust.org/our-work/community-outreach-impact
https://nationalhousingtrust.org/our-work/community-outreach-impact
https://nationalhousingtrust.org/our-work/community-outreach-impact
https://operationpathways.org/
https://lacasainc.net/
https://truegroundhousing.org/what-we-do/resident-services/
https://truegroundhousing.org/what-we-do/resident-services/
https://truegroundhousing.org/what-we-do/resident-services/
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