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Resident Opportunities and Priorities Assessment Report

The DHA’s Resident Services conducts a Resident Services Survey annually. DHA Residents had the option to
complete the survey via email or complete a hard copy of the survey. Both survey options were completed
anonymously. Of the 361 Residents of Swanton Heights, 132 Residents completed the residents.

Demographic Profile

Property Name and Location

Swanton Heights
750 Commerce Dr, Decatur, GA 30030

Household Types by % Single:__28%___ Two Adults (No children):___
Single Adult (w/children):_ _ 68%
Two Adults (w/children)_ 30%
Other Household:_0%__

Race White: 3.1% Black or African American: 93.8%

Hispanic or Latino: 1% Asian: 2.1%
American Indian or Alaskan Native: 1%

Hawaiian or Islander: 0%

Gender

Male: 101 Female: 151
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Employment Status 96%
Rental Assistance vs. Market N/A
Rent

Age Breakdown of Residents Ages 0-5:21%  Ages 6-12: 44%  Ages 13-18: 54%

Ages 19-35: 56%  Ages 36-54:41% Ages 65+: 18%

Persons with Disabilities 37.5%
Families with Children under 18 | 58%
Median Household Income $22,975.25
Education Attainment N/A

Crime Rate 4%
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Resident Services Resident Survey 2021 (Swanton Heights Results)

How do you prefer Resident Services to contact you regarding available services, events, and

activities?
132 responses

Phone 79 (59.8%)

68 (51.5%)

Text Message

Email 82 (62.1%)

| do not want to be contacted
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Do you have at least one computer or Ipad with access to the internet in your household?

132 responses

@ Yes
® \o
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What is your PRIMARY source of transportation?
132 responses

@ Personal vehicle

@ Bike

@ Bus

@ Someone else drives me
@ Walk

® No
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Do you, or other adults in your household, have an interest in attending college or a job training?

132 responses

® Yes
® No
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What are the reasons that have prevented you, or others in your household, from progressing

towards attending and/ or completing college or a j...aining/ certificate program? (check all that apply)
132 responses

Unsure of a career field 20 (15.2%)
Poor grades 6 (4.5%)
Lack of childcare 27 (20.5%)
Owe money to a school
Filling out school applications
FASFA (financial aid)

Lack of funding 31 (23.5%)

Transportation 16 (12.1%)
Work 11 (8.3%)
Criminal record 4 (3%)
Nothing 63 (47.7%)

Forms response chart. Question Title: What are the reasons that have prevented you, or others in your
household, from progressing towards attending and/ or completing college or a job training/ certificate
program? (check all that apply). Number of responses: 132 responses.
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Is your housing community PRIMARILY a family or senior community

132 responses

@ Senior (If "Senior", you will proceed to
Section 3)

@ Mixed family and senior population
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If you have any children under the age of 5 living in your household, is each enrolled in an early

childhood education center or learning center (e.g.Headstart, Pre-school, etc)
120 responses

® Yes
® No

@ Not applicable (no pre-school age
children)

@ Not applicable (np pre-school age
children)
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For what age group(s) are there adequate youth programs available in your community? (Check all
that apply)

109 responses

Elementary 68 (62.4%)

Middle 37 (33.9%)

High 28 (25.7%)
All age groups 42 (38.5%)

There are no programs for youth



A

Decatur
Housing
‘ Authority

Experience More.

Choose UP TO SIX activities you would like to see in your community for children and youth.
(Check up to 6)

114 responses

Gardening

Arts and crafts

Computer classes
Culture/exposure field trips
Dance/ drill team

Drug prevention

GED/ESL

Health and wellness aduc.

Job skills/ employment assis...
Juvenile delinquency preven...
Life skills/ financial literacy/et...
Mentoring

Music

Safe sex/ abstinence educ.
Social/community events
Sports/physical fitness

37 (32.5%)
69 (60.5%)
59 (51.8%)
50 (43.9%)
49 (43%)
38 (33.3%)
19 (16.7%)
28 (24.6%)
53 (46.5%)
27 (23.7%)
39 (34.2%)
40 (35.1%)
25 (21.9%)
27 (23.7%)
18 (15.8%)
40 (35.1%)

Tutoring 48 (42.1%)
Youth leadership 50 (43.9%)

Violence prevention 40 (35.1%)
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Does everyone in your household currently have health insurance?

132 responses

® Yes
® No
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Have you, or anyone else in your household, been diagnosed with any of the following medical
conditions?

Bl Yes B No

100

50

Arthritis Asthma Cancer Diabetes Heart disease  High blood = Mental health/ = Substance
pressure depression Abuse



How safe do you feel in your community during the day?

132 responses

Very Safe

Somewhat safe

Somewhat unsafe

Very unsafe
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40

44 (33.3%)

60

73 (55.3%)

80
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What are the TOP 4 things that make your housing community an enjoyable place to live?

132 responses

Affordability

Childcare availability
Employment opportunities
Entertainment options
Good neighbors
Location

Nearby to family/friends
Safety

Schools

Social events

Social services

Youth programs

105 (79.5%)
20 (15.2%)
15 (11.4%)
13 (9.8%)
64 (48.5%)

85 (64.4%)

34 (25.8%)
37 (28%)
59 (44.7%)
34 (25.8%)
19 (14.4%)

44 (33.3%)
25 50 75 100 125
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What are the PRIMARY things you don't like about this community or the surrounding area? (Check
up to 5)

111 responses

Poor quality schools

Lack of green space
Crime/violence on the streets
Crime/violence in the home

Not enough Childcare options
Lack of youth programs

Lack of recreational programs
Poor street lighting

Unsafe crosswalks

Poor police/emergency response

Unemployment 13 (11.7%)
0 10 20 30 40 50

47 (42.3%)
48 (43.2%)

17 (15.3%)
25 (22.5%)
24 (21.6%)
26 (23.4%)
41 (36.9%)
48 (43.2%)

19 (17.1%)



What services would most benefit you or other adults in your household or community? (Check all

that apply)

125 responses

Social field trips

Arts and crafts

Childcare

College prep

Computer classes
Counseling
Culture/exposure field trip
Drug prevention/education
Financial education

GED/ Adult education
Emergency/ financial assista...
ESL classes

Home ownership classes
Job/employment assistance
Legal services

Life skills/etiquette
Parenting classes

Small business development
Sacial Events

Sports/ physical fithess
Transportation

Violence prevention
Vocational trainin

0
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41 (32.8%)
43 (34.4%)

33 (26.4%)

49 (39.2%)
43 (34.4%)
38 (30.4%)

33 (26.4%)

50 (40%)
29 (23.2%)
46 (36.8%)
5 (4%)
50 (40%)
36 (28.8%)
32 (25.6%)
37 (29.6%)
23 (18.4%)
34 (27.2%)
32 (25.6%)
36 (28.8%)
44 (35.2%)
35 (28%)
33 (26.4%)

20 40 60

67 (53.6%)

80
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What are the best days and times for you and your family to participate in activities?

I Mornings (before 12 PM) [l Afternoons (12 PM-5PM) [ Evenings (after 5 PM)

60

40

20

Saturday Monday Wednesday Thursday Friday
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Do you have additional, more specific ideas about service, activities, or programs for youth or adults that you
think would be useful to bring to your housing community?

n/a

none

No

no

No not at this time

nothing

Help me to try to own my own home.

N/a

Walking trails, Lessons about healthy eating

10.None, | stay at home to keep my house clean and watch t.v.

11.'m fine with everything.

12.Question# 4. Disable. Seniors bring their skills and trades to the youth. Affordable Self-Defense Training.
Bringing Mentors in for those that need or want to be a part of a mentoring program.

13. Providing more things or activities for youth and parents to do.

14.Camping Trips

© %0 NSO AWDNR
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15.0liver House needs security. It's time for DHA to make changes to the program for seniors. We need our bus
and we need to interact with our seniors in the surrounding communities. We are alive and we need to be
treated with the utmost special.

16.We need a sign-in and out sheet at the Oliver house if there is no security at the front desk.

17.Bring back prayer in the house. Teach people the fear of God and repent of their sins. Jesus is coming soon.
Amen

18.Current events benefiting seniors. Freebies for seniors without transportation.

19.n /a

20.Creative Arts

21.Keep it up

22.Not really that comes to mind. Mostly everything is already written down within the survey package. Thank
you for your concern.

23.Need a bus for seniors.

24.Need security monitors working.

25.Need bathrooms open during office hours.

26.Speed bumps, speed limit, parking spaces, handicap parking, police patrolling, junk cars removed, car tag
readers no riding bikes in the streets, These are a few of my concerns from a disabled senior idea, | don't
have any children | can only provide you with my suggestion

27.None

28.Starting some programs for the smaller kids would help out a lot

29.This is an income-based community there should be a program that helps with transitioning to
homeownership like a partnership with naca, hud homes, etc. This could help with turnover. | was on the
waiting list for 10 years and was told the turnover rate was less than 3% which means most people reside
here a long time reducing the opportunities for other needy families. If there were homeownership



Decatur
Housing
‘ Authority

Experience More.
programs set in place this community could be used as a stepping stone from income-based living to
affordable housing thus creating more opportunities for stability in lower-income households.

30.1 Personally would like bingo 2 to be a permanent thing. It's Fun!

31.Yeah stop excessive toxic marijuana smoking in the hallways!

32.N/A

33.Fitness center

34.No.

35.No. I don’t have any specific ideas.

36.1 think the manager should let residents know that parking spaces are not assigned to anybodly.

37.Not at this juncture. By the way, | have a BA Degree.

38.My biggest gripe is the parking situation. Too many non-residents taking up residents’ spots.

39.Na

40.We need more safety

41.Decatur Housing staff have more empathy for residents.

42.Lack of programs for children ages 5 - 7 years old.

43.Just repave some of the common areas around the housing.

44.Youth cooking class as there is a kitchen in the community room. | would like more opportunities for
neighbors to connect/meet one another.

45.Yes

46.Interactive activities for everyone

47.Nothing thanks

52. thank u
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55. more communication about things that will take place. only select parents get the information.
57. There are no programs | know of for 5-7-year-olds. Need more activities!!

60. Weed smell outside the door

61. clean breezeways

62. Add more things for the kids to do and play on.

63. | would like to see Art Classes, Movies at the community Center We did that once and my friends said they
liked it. Serve hotdogs and I'll be there.

64. I'm scared at a dark time and we need to see a plan of police action from DHA.

65. Thank you for the resident services meeting

66. More activities for 5-7yearlds

67. The resident services meeting was good to have. learned a lot about what is going on. visitor violations
68. na

69. n

70. later
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Resident Services Youth Survey

How often do you attend the S.T.A.R. afterschool program?
22 responses

@ Everyday
@® 2-4 times a week

! @ Once a week
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How often can you do these activities in afterschool?(Select one in each row)

I Never M Some of the time [0 Most of the time or always

Homework Tutoring  Sports and physical activity Art, music or theater Technology Community Services

4 students out of 23 students indicated they can never do homework.
5 students out of 23 students indicated some of the time they can do homework.
11 students out of 23 students indicated most of the time they can do homework.

3 students out of 23 students indicated they are never able to do tutoring.
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9 students out of 23 students indicated some of the time they can do tutoring.
11 students out of 23 students indicated most of the time they can do tutoring.

5 students out of 23 students indicated they are never able to do sports.
8 students out of 23 students indicated some of the time they can do sports.
10 students out of 23 students indicated most of the time they can do sports.

4 students out of 23 students indicated they are never able to do Healthy eating/cooking.
8 students out of 23 students indicated some of the time they can do Healthy eating/ cooking.
11 students out of 23 students indicated most of the time they can do Health eating/ cooking.

5 students out of 23 students indicated they are never able to do art, music /theater.
8 students out of 23 students indicated some of the time they can do art, music /theater.
10 students out of 23 students indicated most of the time they can do art, music /theater.

1 student out of 23 students indicated they are never able to do technology.
5 students out of 23 students indicated some of the time they can do technology.
17 students out of 23 students indicated most of the time they can do technology.

5 students out of 23 students indicated they are never able to do art, music /theater.
8 students out of 23 students indicated some of the time they can do art, music /theater.
10 students out of 23 students indicated most of the time they can do art, music /theater.

4 students out of 23 students indicated they are never able to do community service.
11 students out of 23 students indicated some of the time they can do community service.
8 students out of 23 students indicated most of the time they can do community service.
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4 students out of 23 students indicated they are never able to learn about careers or college.
6 students out of 23 students indicated some of the time they can learn about careers or college.
13 students out of 23 students indicated most of the time they can learn about careers or college.

Please answer the following questions about how you feel about the afterschool program.

I No, never [ Yes, some of the time I Yes, most of the time or always
20

10

0
Do you like the program? Do you get to try new things? Do you feel safe at the program? Do you have friends in the pi

0 students out of 23 indicated they did not like the program.
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5 students out of 23 indicated they sometimes like the program.
18 students out of 23 indicated they like the program most of the time or always.

0 students out of 23 indicated they have lots of choices of activities.
3 students out of 23 indicated they sometimes have lots of choices of activities.
20 students out of 23 indicated they have lots of choices most of the time or always.

2 students out of 23 indicated they feel like they belong at the afterschool program.
5 students out of 23 indicated they sometimes feel like they belong at the afterschool program.
15 students out of 23 indicated they feel like they belong at the afterschool program most of the time or always.

O students out of 23 indicated there is at least one adult at the program they can talk to about a problem they
have.

4 students out of 23 indicated there is sometimes at least one adult at the program they can talk to about a
problem they have.

19 students out of 23 indicated there is at least one adult at the program they can talk to about a problem they
have most of the time or always.

0 students out of 23 indicated they do not have friends in the afterschool program.
3 students out of 23 indicated they sometimes have friends in the afterschool program.
20 students out of 23 indicated they have friends most of the time or always in the afterschool program.
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Please answer the following question about your experience at the program. (Select one in each
row)

15
I No, never M Yes, some of the time I Yes, most of the time or always
10
5
0
Do program staff ask Do you help plan Do you get to be a Do you get to help Do you get to help staff
you for your ideas activities in the leader in any activities?  other students in any in any activities?
about activities? program? activities?

3 out of 23 indicated the program staff never ask them for ideas about activities.
7 out of 23 indicated the program staff some of the time ask them for ideas about activities.
13 out of 23 indicated the program staff most of the time or always ask them for ideas about activities.
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7 out of 23 indicated the program staff never ask them for ideas about activities.
9 out of 23 indicated the program staff ask them some of the time for ideas about activities.
6 out of 23 indicated the program staff most of the time or always ask them for ideas about activities.

5 out of 23 indicated the program staff never ask them for ideas about activities.
13 out of 23 indicated the program staff some of time ask them for ideas about activities.
5 out of 23 indicated the program staff most of the time or always ask them for ideas about activities.

5 out of 23 indicated the program staff never ask them for ideas about activities.
9 out of 23 indicated the program staff ask them some of the time for ideas about activities.
9 out of 23 indicated the program staff most of the time or always ask them for ideas about activities.

4 out of 23 indicated the program staff never ask them for ideas about activities.
8 out of 23 indicated the program staff some of the time ask them for ideas about activities.
11 out of 23 indicated the program staff most of the time or always ask them for ideas about activities.
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Please answer the following questions about the other people at the program.

20

I No, never [ Yes, some of the time Yes, most of the time or always
15
10
o I. l.
e students in the program nice to each other? Do the adults at the progarm let you know they care about you? Do the adults at the program listen to you?

1 out of 23 students indicated the students are not nice in the program to other people at the program.
12 out of 23 students indicated the students are nice some of the time to other people at the program.
9 out of 23 students indicated the students are most of the time or always nice to each other at the program.

O students indicated the students do not help others in the program learn.
12 out of 23 students indicated some of the time students at the program help each other learn.
10 out Of 23 students indicated most of the time or always students at the program help each other learn.

2 out of 23 students indicated the students at the program do not get along well with others.
11 out of 23 students indicated the students at the program get alone some of the time.
9 out of 23 students indicted the students at the program most of the time or always get along well with others.
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2 out of 23 students indicated the adults at the program do not let them know they care about them.
6 out of 23 students indicated the adults at the program let them know they care about them some of the time.
15 out of 23 students indicted the adults at the program let them know they care about them most of the time.

2 out of 23 students indicated the adults at the program are not nice.
4 out of 23 students indicated the adults at the program are nice some of the time.
17 out of 23 students indicated the adults at the program are nice most of the time or always.
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Please answer the following questions about your interest in school and homework. (Select one in
each row)

I No, never M Yes, some of the time I Yes, most of the time or always

15

10
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Please answer the following questions about yourself. (Select one in each row)

15 [ No, never [l Yes, some of the time [ Yes, most of the time or always

10

0
Are you a hard worker? Are you comfortable asking for help? | believe | can make a contribution to my community.
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Please aswer the following questions about yourself. (select one in each row.)

I No, never M Yes, some of the time I Yes, most of the time or always

dduddddbdwdi

2 hice to other people. | care about thier feelings. | am helpful if somecne is hurt, upset or felling ill. | like to try new things. | would rather be alone than with people my own age. | think before | do things.
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At this program, | learned... (Select one in the row)

I Notatall [l A little B9 A lot
15

10

New ways to help me study better. About jobs or careers that | might like to have when | am older



Did you get help with the survey?

23 responses
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@ Yes, | got help reading survey.
@ VYes, | got help understanding the
questions.

@ Yes, | got help with both reading the
survey and understading the questions.

® No
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Survey Findings

Activities
Based on the survey Resident Services will continue to provide residents with:
e Computer Classes
e Job Skills
e Employment Assistance
e Youth Leadership
e Arts and Crafts
e Culture Exposure/ Field Trip

Safety
Residents Services will continue to partner with the Decatur Police to ensure residents feel safe when using
crosswalks.

Youth

Of the 30 youth that attends the afterschool program 23 youth completed the survey. 100% of the youth enjoy
coming to the program and feel they have many choices.

Many of our residents with Children 2-5 are not registered for a head start or Pre-K program, parents also
indicated they were not aware of activities for ages 2-5 years of age.

Resident Services will work with the City School of Decatur to close any gaps or barriers that exist when DHA
attempt to seek a head start program for their child.
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Senior and Adults
Resident Services will continue to make sure all residents are aware of all programs, services, and benefits that
are available to them.

Resident Services is also seeking out ways to provide services around the times more favorable to residents.



