
Certified Organization for Resident  
Engagement & Services (CORES)

The Value of CORES Certification
•	 Demonstrated Commitment to Quality: CORES certification is a signal 

that an organization has the highest level of commitment to industry 
best practices and serves as an external validation of the quality and 
systems-approach to these services. 

•	 Improved Health Outcomes: Housing is a key social determinant of 
health and CORES certified organizations understand that investments 
in resident services lead to greater resident health outcomes. 

•	 Accountable and Collaborative Partners: CORES organizations 
understand the value of partnerships that center resident outcomes. 
In order to achieve certification, organizations are evaluated on the 
process for selecting partners and their process for ensuring alignment 
across partnership goals and outcomes. The CORES certification 
helps bring together committed organizations and partners to improve 
resident outcomes in a more meaningful way.  

•	 Data-Driven Approach to Resident Impact: CORES certified 
organizations leverage data to make more informed decisions about 
operations and programming, prioritizing measurable impact on 
residents’ health and well-being. CORES certification puts forth a 
process to guide data collection that helps organizations set goals for 
improvement, deepen impact, and communicate meaningfully about 
impact to internal and external audiences. 

Steps to Certification

Pre-application: Review eligibility 
requirements and determine model
See  requirements on CORESonline.org

Pre-application: Complete 
registration and pre-screen survey 
3-5 business days to review

Complete application and 
submit supporting documents 

Application reviewed by 
CORES staff and external peer 
review committee  
Applications take 4-6 weeks to review

CORES Certification 
Determination
Certification is valid for 5 years
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The Certified Organization for Resident Engagement & Services (CORES) Certification recognizes 
organizations that have developed a robust commitment, capacity, and competency for providing 
resident services coordination in affordable rental housing. Achieving CORES certification 
signals an organization’s commitment to the highest standards for resident services, a deep 
commitment to resident health and well-being, and data-informed operations and decision-
making. Organizations with a scalable and adaptable systems approach to resident services 
infrastructure, supporting resident engagement and programming in multiple properties, are 
eligible to pursue the CORES certification.

To learn more about CORES and how it connects to Fannie Mae’s Healthy Housing Rewards™—
Enhanced Resident Services™ (ERS) program visit CORESonline.org.

http://CORESonline.org
http://CORESonline.org


Impact for Residents
Service-enriched housing can dramatically 
impact economic mobility for residents.  A 
preliminary analysis of SAHF member data for 
working age families from 2015–2017 showed 
that those living continuously in properties with 
service coordination gained $6,390 in median 
gross income, while those living in properties 
without service coordination gained only $468 in 
median gross income. 

Benefits for Properties
Studies have shown that operational costs 
related to vacancy loss, bad debt, and legal 
expenses were significantly lower at properties 
with resident services than at those without 
resident services—showing average savings 
ranging from $92–$356 per unit per year.

Who Typically Applies? 
The CORES certification is designed for 
affordable housing owners or operators, 
management agents, and contracted services 
organizations that provide resident services in 
line with a robust resident services coordination 
system. While organizational structures vary, the 
entity must be able to demonstrate a mission 
and business commitment to resident services.  
Visit CORESonline.org to learn more about the 
Direct, Hybrid, and Third Party pathways for 
certification.

A Framework for Success and Opportunity
CORES was developed using the Stewards of Affordable 
Housing for the Future (SAHF) Framework for a System of 
Resident Services Coordination. This framework provides 
a decision-making model for the implementation, 
management, and evaluation of resident services at 
both the organizational and property level. While the 
framework offers a systematic and scalable approach 
for resident services, the approach can be adapted 
to meet the needs of the residents, who are centered 
within the framework. Organizations who pursue CORES 
certification believe resident services coordination is 
essential for improving resident stability, economic 
mobility, and well-being.  

CORES Competencies
The CORES certification process considers an 
organization’s ability to consistently deliver high-quality 
resident-centered programming and engagement by 
evaluating the following competencies:

•	 Approach to development of programming, 
partnerships, and resident engagement

•	 Staffing infrastructure, capacity, and processes to 
support resident services 

•	 Use of community data and resident feedback to 
inform programmatic decisions 

•	 Use of data to track and understand impact of 
programming

•	 Models for sustainably funding resident services

•	 Scaled systems to support multiple properties

http://CORESonline.org
https://coresonline.org/resources/framework-and-guidelines-system-resident-services-coordination
https://coresonline.org/resources/framework-and-guidelines-system-resident-services-coordination

